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Exam Details

40 questions

Multiple choice

65% Passing

Closed Book

60 Minutes

Certification policy has been changed 
from 1st February 2022.

Certifications are conducted online 
and not in Prometric centers.
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Syllabus

1. Introduction

2. Concept of Service Management.

3. The Guideline Principals

4. The four dimensions of Service Management.

5. The ITIL Service Value System.

6. The Service Value Chain

7. ITIL Management Practices.

8. Continual Improvement

Course Module

1. Total training hours 16 hours.

2. Weekdays : 2 hours daily (8 Days)

3. 4 hours daily (4 Days)

4. Weekend : 8 hours (2 Days)

5. Online Examination Fees : 20000/-

6. Training Fees minimum we need to take 12000/-

7. Total fees around 32000/-


